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As your sales reps take on the front lines of selling, who’s doing your lead 
qualification?

Think about this when you sign up for a live transfer service. Inbound “sales” calls 
potentially can convert ten times better than clicks, but are you sure that you’re 
getting highly qualified leads that your reps can act on? Or are you buying a 
glorified answering service?

Live Lead Transfer Just Another Form of Lead Gen

So why am I opposed to live transfer? After all, it means reps don’t have to spend 
their time cold calling. They don’t have to leave countless voicemails, many of 
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